
Public ServiceCommissionof SouthCarolina
Att: DocketingDept.
P.O.Drawer11649
Columbia,SC 29211

Re:DocketNo. 2009-489-E

This is themostinconsideratething acompanycancontinueto do to therecustomers.We
recentlyexperiencedratehikesandnow youareaboutto pressanotherhike onus.There
mustbeanendto all this abuseof customers.I don't mind takingthis concernto all the
levelsof this statethatis necessaryandI ampretty surethatI cangenerateenoughpower
andsignaturesthatwill makethegovernmentlook atotheroptionsandmakethem
availableto thecustomer.

As aworkingcitizen in this communityI think thattheremustbeotherwaysto dowhat
needsto bedonewithout imposinganotherprice increaseon thecustomers.You leave
thecustomernochoicewhenyouaretheonly serviceproviderin theretown.

I amgoingto write a letter to thepresidentof the united states and let him know how

these big companies and corporation take advantage of the little people who work hard

every single day just to provide food for there families and now we are being faced with
making a decision to pay a light bill or not. This is not fair and there must be an end to
this madness.

Gladys Scriven

2632 Banner Hill Road

Columbia SC 29229
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